
Chawton Park Surgery – Patient Services after 1st June 2020 
 

Dear Patient 
 
Thank you for your support and understanding over the past couple of months.  As the 
number of  COVID-19 cases are reducing we feel able to offer more of our usual services.  In 
order to do this safely we will still be operating in a different way.   
 
All requests for GP appointments and visits will still be triaged by Clinicians to ensure 
patients are seen in the safest and most effective way.  Please where possible submit an 
eConsult via the Practice website; if this is not possible please call our reception team on 
01420 542542.  
 
Appointments will only be offered on the day or the day after so the individual’s COVID risk 
can be assessed accurately.  
 
When patients have been triaged and the Clinicians feel the patient needs a face to face 
appointment, they will be booked in to one of the following: 

 RED appointments for any patient with any infection 

 AMBER appointments for any patient without  infection 

 BLUE appointments for any patient without infection who is currently shielding or 
vulnerable.  

 
When patients are booked in to an appointment they will be sent a text message with 
instructions for the appointment, please can these be read and adhered to. All patients who 
attend the Practice will need to wear appropriate face coverings.  Please bring a face 
covering with you. Gov.uk link: https://www.gov.uk/government/publications/how-to-wear-
and-make-a-cloth-face-covering/how-to-wear-and-make-a-cloth-face-covering. 

 

On arrival at the surgery patients will need to phone reception to let the team know they 
have arrived. Patients will be asked to remain in their cars/remain in the car park until they 
are collected or called to approach the building.  
 
If patients do not have a car or mobile phone – there will be a door bell available at the 
front door. 
 
These instructions and processes are under constant review and we will update our patients 
when changes are needed. 
 
Thank you. 
 
All at Chawton Park Surgery 
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